O BHeCeHUU N3MEeHEeHUUN B pacrnopsxeHune
Komuteta no obpasosanHuro ot 02.11.2011
N 2326-p

Mpaesutenbcteo CaHkT-MNeTepbypra
KOMUTET MO OBEPA30OBAHUNIKO
PACMNOPAXEHUE
oT 29 anpens 2013 roga N 1024-p
O BHeceHUn nameHeHun B pacnopsxxeHme Komureta no obpasosanuto ot 02.11.2011 N

2326-p

B cooTtBeTcTBMM ¢ nocTaHoBneHnem lNpasutensctea CaHkT-MeTepbypra ot 13.03.2013 N 160 "O BHECEHMM N3MEHEHUI B

noctaHoBneHue NpaentenscTBa CaHkT-MNeTepbypra ot 25.07.2011 N 1037":

1. BHecTn B pacnopsixxeHne Komuteta no obpasosanmio ot 02.11.2011 N 2326-p "O6 yTBepxaeHun PernameHTa no

npeaocTaBNEHUD rOCyAapCTBEHHLIMN 06pa3oBaTENbHbIMU YYPEXAEHUSIMU, HAXOOALUMMUCS B BEAEHUN UCNOJTHUTENbHbIX

opraHoB rocygapcTBeHHon Bnactn CankT-leTepOypra, ycnyru no npeacraBneHnio MHdopmaumm o6 opraHusaumm

obulenocTynHoro n 6ecnnarHoro AoLWKONbHOro, Ha4yanbHOro obLlero, OCHOBHOro 0bLLero, cpegHero (NonHoro) obuiero
obpasoBaHus, a TakKe A0MoNHUTENbHOro obpasoBaHnsa B 06uljeobpa3oBaTenbHbIX YYPEXAEHUSAX, PACMNONOXEHHbIX Ha

TeppuTtopum CaHkT-MeTepbypra" (aanee - pacnopsikeHne) cnegyowne N3MeHeHus:

1.1. [yHKT 4 pacnopsaXeHnsa U3NOXuTb B CriegyloLlen pegakumu:

"4. KOHTponb 3a BbINOMTHEHNEM pPacropsi>XeHUs1 BO3NOXUTb Ha 3amecTutens npeaceparenst Komuteta AcnaHsH LA™

1.2. AG3au 4 nyHkTa 2.5 PernameHTa no npeaocTaBneHuto rocyaapcTBEHHbIMM 06pa3oBaTebHbIMU YYPEXOAEHUAMMU,
HaxoAsLWMMUCS B BEOEHUN UCNONHMUTENbHbLIX OpraHoB rocyaapcTBeHHol Bnactu CaxkT-MNeTtepbypra, yenyru no
npefcTaBneHunio MHdbopMauum 06 opraHnsaumm o6LLe0cTyNHOro U 6ecnnaTHOro AOWKONbHOrO, Ha4anbHoro obuiero,
OCHOBHOro 06L1ero, cpegHero (nonHoro) obuiero obpasoBaHns, a Takke AONONHUTENLHOrO 00pa3oBaHns B

obuieobpa3oBaTenbHbIX YYPEXOAEHNAX, PACMNONOXKEHHbLIX Ha TeppuTopun CaHkT-MNeTepbypra,

yTBEPXOEHHOro pacnopsaxeHnem (/:Lanee - PernameHT), UCKIMHYUNUTb.

1.3. HasBaHue pasgena |V PernameHTta usnoxuTb B Criegytowen pegakumm:

"IV. ®opMbl KOHTPONS 3a NpegocTaBneHnem ycnyrn'.

1.4. Pasgen V PernameHTta ns3noxutb B penakymm cornacHo NPUNoXXeHUto K HacTodalemMy pacnopaXXeHuto.

2. KOHTpOJ'Ib 3a BbIMONTHEHMEM pacnopAXeHna BO3JNTOXNUTb Ha 3aMecTuTena npeacenarensa Komuteta AcnaHsH N.A.

McnonHsowmin 06sa3aHHOCTH
npeacenarens Komuterta
HO.B.ConsiHnkoB



Mpunoxenwne. V. JocynebHbin (BHecyaebHbIN) Nopanok 06XanoBaHWs peLleHnin n
aencteun (6esgenctaus) OY, a Takke JOSMKHOCTHbIX nuy OY
MpunoxeHne
K pacrnopsikeHuto
KomuTteTta no obpasoBaHuto
ot 29 anpens 2013 roga N 1024-p
5.1. X)Kanoba nogaetcsa B OY B nucbMeHHoOW hopme Ha BymaHOM HOCUTene Unu B 3NIEKTPOHHOM BUAE.
YKano6a moxeT 6biTb HanpasneHa no no4vte, Yepe3 CaHkT-lMeTepbyprckoe rocynapcTBEHHOE yupexaeHe
"MHoroyHKUMOHanbHbIN LEHTP NPeAoCcCTaBneHnsa rocygapcTBeHHbix yenyr" (ganee - M®LL), nocpeactsom ogurumansHoOro
canTta OY B UH(pOPMaLMOHHO-TENEKOMMYHMKaunoHHon cetn NHTepHeT, nocpeactBom lMopTana, a Takke MoXeT OblTb
NPUHATA NPY NIMYHOM NpUeme 3asiBUTENS.
5.2. XXanob6a gomxkHa cogepxarb:
a) HaumeHoBaHve QY, gomkHocTHoro nuua OV, peweHns n genctens (besnencTeme) KOTOpbIX 0GxanyrTCs;
6) hamunuio, nms, oT4ECTBO (NPU HaNN4MK), CBEAEHUS O MeCTe XUTeNnbCTBa 3asaBnTens - guanydeckoro nuua nmbo
HaMMeHOBaHWe, CBEAEHMS1 O MECTE HaXOXAEHUs! 3asiBUTENS - OPUONYECKOro Nnua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3NeKTPOHHON NoYTbI (MPU HaNM4MK) 1 NOYTOBLIM agpec, NO KOTOPLIM AOMKEH BbITb HanpaBneH
OTBET 3asiBUTENIO;
B) cBegeHus o6 obxanyemblix pelweHnsax n genctensx (6esgenictenn) OY, gomkHocTHOro nuua QOY,
r) AOBOAbl, HA OCHOBaHMWN KOTOPbIX 3asiBUTENb HE COrnaceH ¢ pewweHnem u gencrteuem (6esgenctemem) OY,
JormkHocTHoro nuua OY. 3assutenem MoryT 6biTb NpeAcTaBneHbl AOKYMEHTbI (MpU Hannuuu), NoATBEPXAatoLLMe [0BOAbI
3asBuTens, NMbo nx konuu.
5.3. B cny4yae ecnu xanoba nogaertcs vyepes npeacTaBUTENs 3asBUTENS, TakKe NpeacTaBnseTcs AOKYMEHT,
NoATBEPXKAAOLWNIA NONTHOMOYNS HA OCYLLLECTBMEHNE AEACTBUIN OT UMEHU 3asBUTENs. B kayecTBe JOKYMEHTa,
NoATBEPXKAAOLEro NOMTHOMOYMS Ha OCYLeCTBNEHME AEUCTBUIA OT UMEHW 3asiBUTENSs, MOXET ObITb NpeacTaBneHa:
a) odhopmMneHHas B COOTBETCTBUM C 3aKoHOAaTenbcTBOoM Poccuiickon denepauny goBepeHHOCTb (4N huanyecknx nuu);
6) odhopmneHHas B COOTBETCTBUM C 3aKkoHoZaTenbCcTBOM Poccuickon ®egepaumm 4OBEPEHHOCTb, 3aBEpEHHasi nevaTblo
3asBUTENS U NOANUCaHHasi PYKOBOAMTENEM 3asiBUTENS UMM YNOMHOMOYEHHbBIM 3TUM PYKOBOAUTENEM NULLOM (Anst
HOPUANYECKUX NULL);
B) KOMUSI peLleHnst 0 HazHadYeHun unn o6 n3bpaHumn nmbo nprkasa o HazHavyeHUn PU3NYECKOro NnLa Ha LOMKHOCTb, B
COOTBETCTBMU C KOTOPbIM Takoe manyeckoe nuuo obnagaeT NnpaBoM AeNCTBOBaTb OT UMEHU 3asBuTens 6e3
[OBEPEHHOCTM.
5.4. B cny4yae nogayu xanobbl NpyM MUYHOM Npueme 3asiBUTENb NpeacTaBnsieT AOKYMEHT, yOOCTOBEPSIIOLLMNIA €ro FIMYHOCTb
B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuiickon degepaunn.
5.5. Mpu nogadye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHTbI, ykadaHHble B NyHkTe 5.3 HacToswero PernameHTa, MoryT
ObITb NpeacTaBneHbl B hopMe 3MEKTPOHHbLIX JOKYMEHTOB, MOAMNUCAHHBLIX 3NEKTPOHHOW MOAMNUCHI0, BUA KOTOPOM
npegycmMoTpeH 3akoHogaTtenbcTBoM Poccuiickon ®egepauun, npu 3TOM AOKYMEHT, yAOCTOBEPSIOLLMIA TIMYHOCTb
3asBuUTENs], He TpebyeTcs.
5.6. )Kanoba paccmatpuBaetcs OY, npegocTaBnsioWmMM yCcryry, NOpsiAoK NnpeocTaBrieHns KOTOpon Obin HapyLueH
BCneacTeue pelweHn n genctenn (besgenctens) OY, ero JomkKHOCTHOro nuua. B cnyvae ecnu obxanytoTcs pelieHus
pykoBogutens QY, xanoba nogaetcs B KomuteT no obpa3oBaHunio 1 paccMaTpuBaeTcs UM B YCTAHOBIEHHOM MOpPSAKe.
5.7. B cnyyae ecnu B koMmneTeHumto OY He BXOAMT NPUHSATME peELLIEHUA MO xanobe B COOTBETCTBUM ¢ TpeboBaHuamn 5.6
HacToswero PernameHTa, B TedyeHne 3 paboumx AHeN co AHA ee pernctpauum ykasaHHoe OY Hanpasnser xanoby B
YNOMHOMOYEHHbIN Ha €e PacCMOTPEHME OpraH 1 B MMCbMEHHOWN hopMe MHOPMUPYET 3asiBUTENS O NepeHanpaBneHnm
xanobbl.
Mpy 3TOM CPOK paccMOTPEHMSA xKanobbl UCHUCTIIETCS CO AHSI perucTpaunm xanobbl B yNoNHOMOYEHHOM Ha ee
paccMOTpeEHNE OpraHe.
5.8. X)Kanoba moxeT ObITb NogaHa 3asasutenem Yyepes MOL. MNpu noctynneHumn xanobel M®LL obecnevnBaeT ee nepegadvy
B OY nnu KomuTeT no obpasoBaHunto B NOPsSIAKE U CPOKM, KOTOPbIE YCTAHOBMEHbI COrNnalleHneM 0 B3aMMOLENCTBUN MeXay
MoL n Komutetom no obpasoBaHuto (ganee - cornawieHne o B3aMMOAENCTBUM), HO He No3fHee criegytollero paboyero
[OHS1 CO IHS MOCTYNNEeHUs xanobbl.
5.9. 3asButenb moxeT 06paTuTbCa € xanobon, B TOM Ynicne B Cneayowmx cnyvyasx:
a) HapyLleHne cpoka NpefoCcTaBNeHWsl ToCy4apCTBEHHON yCnyru;
6) oTka3 B NpefoCTaBNEHUN YCIyrK, ECNIN OCHOBaHMUSI OTKa3a He NpefyCcMOTpeHbl cheaepanbHbIMU 3aKOHaMMU Y NPUHSATLIMA
B COOTBETCTBMMN C HAMU MHLIMWU HOPMaTUBHbLIMM NPaBOBLIMK akTamu Poccuiickon degepaunm, HopMaTUBHLIMU NPaBOBLIMU
aktammn CaHkT-lNeTepbypra;
B) 3aTpeboBaHue Cc 3asBUTENS NpY NPegocTaBNeHny yCnyru nnatbl, He NPeayCMOTPEHHOW HOPMaTUBHBIMW MPaBOBLIMU
aktammn Poccuiickon ®egepauun, HopMmaTnBHbIMK NpaBoBbiMy aktamu CaHkT-lNeTepOypra.



5.10. XXano6a, noctynuelasa B OY, nognexvT pernctpauumn He nosgHee cneaytowlero pabovero gHsA co aHs ee
noctynnexus. )Kanoba paccmatpmBaeTcs B TedeHue 15 paboumx gHen co oHS ee peructpauuu.
5.11. MNo pe3ynbTaTtam paccMoTpeHuns xanobbl B COOTBETCTBMU C YacTbio 7 cTatbm 11.2 egepanbHOro sakoHa ot

27.07.2010* N 210-93 "O6 opraHusaumm npegocTaBEHMs rocyaapCTBEHHbIX M MyHUUMNanbHbix yenyr" OY npuHumaet
pelweHne 06 yaoeneTBopeHun xanobbl nmMbo o6 oTkase B ee yaoBNeTBOpeHun. YKkasaHHOe peLleHre NpuHuMaeTcs B
cdopme akta OY.

Mpwn yooBneTBopeHun xanobbl OY npuHMMaeT ucyepnbiBaoLmMe Mepbl N0 YCTPAHEHUIO BbIABMEHHbIX HapYLLEHUN.

5.12. OTBeT No pesynbTaTaM PacCMOTPEHWS Xanobbl HanpaBnseTcs 3asaBUTENI0 He No3Hee AHS, CreAyoLero 3a AHeM
NPUHATUSA PELLEHUS], B MMCbMEHHOI (hopMe.

5.13. B oTBeTE NO pe3ynbTaTtaMm pacCMOTPEHUS Xanobbl yKa3bliBalOTCA:

a) HaumeHoBaHune OY, AOMKHOCTb, haMUnns, UMsl, OTYECTBO (NPY HANMM4YMKU) ero 4OMKHOCTHOMO NULa, NPUHSBLLETO
pelueHue no xanobe;

6) HoMep, AaTta, MECTO NPUHSATUS PELLEHUS], BKMIOYAsl CBEAEHMS O AOMKHOCTHOM NULE, PELLEHNe unun aencTene
(6e3nencraume) koToporo obxanyercs;

B) hamunums, MMsi, 0T4ECTBO (NPU HANMUYUN) UM HAMMEHOBaHWNE 3asiBUTENS;

I) OCHOBaHWS AN NPUHATUS pelleHus no xanobe;

A) NpuHaATOe no xanobe pelueHne;

€) B crnyyae, ecnu xanoba npmaHaHa 000CHOBAHHOW, - CPOKM YCTPaHEHWS BbiIBMEHHbIX HapyLUEHUI, B TOM YMCcre CPpoK
npeaocTaBneHust pesdynbtata ycnyru;

X) cBeAeHUs1 0 nopsiike o6xanoBaHWsi NPUHATOrO Mo anobe peLlueHust.

5.14. OTBeT No pe3ynbTaTaM pacCMOTPEHUS xarnobbl NOANUCLIBAETCS YNOMHOMOYEHHBIM HA PAaCCMOTPEHMUE Xanobbl
OOMKHOCTHBIM nnuom QY.

Mo xenaHuto 3assBUTENS OTBET NO pe3yfbTaTaM pacCMOTPEHMUS xanobbl MOXET BbiTb NPeACcTaBneH He No3aHee aHS,
crenyroLLero 3a AHEM NPUHATUS pelleHus, B hopMe 3NeKTPOHHOro AOKYMEHTA, NOANUCAHHOMO 3MEKTPOHHON NOoAMNUCHI0
YNONMHOMOYEHHOrO Ha paccMoTpeHmne xanobbl AomkHocTHoro nnua OY, BUA KOTOPOW yCTaHOBIEH 3aKOHOAATENbCTBOM
Poccuiickon ®enepauun.

5.15. OY oTkasbiBaeT B yAOBNETBOPEHNM anobbl B CNeayoLmMxX cryyasx:

a) HanuuMe BCTYNMBLLETO B 3aKOHHYIO CUMy pelleHns cyaa, apbutpaxHoro cyaa no xanobe o ToM xe npeamere U No Tem
K€ OCHOBaHWAM;

6) nogava xanobbl MULOM, MONTHOMOYMS KOTOPOro He NOATBEPXAEHb! B NOPsiAKe, YCTAHOBNIEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®enepauuu;

B) Hanuuune pelueHusi no xanobe, NPUHATOro paHee B COOTBETCTBUN C YCTaHOBMNEHHbIMU TPeBOBAHUSIMU B OTHOLLEHUN
TOro e 3asiBUTENS U MO TOMY Xe NpeaMeTy anobbl.

5.16. OY BnpaBe ocTaBuTb Xanoby 6e3 oTBeTa B cneayloLwmnx cnyyasx:

a) Hanmume B xarnobe HeleH3YPHbIX NIMB0 OCKOPOUTENBbHBLIX BbIPAXEHUN, YTPO3 XU3HW, 300POBbLI0 U UMYLLECTBY
AOJHKHOCTHOrO NnLia, a Takke YNeHOB ero Cembl;

6) OTCYTCTBME BO3MOXHOCTMU NMPOYUTaTh Kakylo-nnbo YacTb TEKCTa xanobbl, haMunuio, UMsl, OTYECTBO (MpKU HaNU4YMm) u
(Mnn) noyTOBLIM agpec 3asBUTENs, yka3aHHble B xanobe.



